
Read to find out how you can be part of the 
solution and use your passion to make a 
difference to the environment.

The 2008/2009 Federal Budget announced the provision of 
$300 million for Green Loans to assist families to install 
solar, water and energy efficient products.  Before a Green 
Loan will be available to a household, a detailed household 
Sustainability Assessment will be conducted by a 
recognised expert (assessor) to determine the most 
appropriate actions to improve the environmental 
performance of that property. 

Are you interested in undertaking the 5 day training course 
(Part 1 = 4 days + Part 2 = 1 days) to help you become a 
Home Sustainability Assessor?  A building or sustainability 
background is preferred – but no formal qualifications 
required. 

As a trained assessor you will be paid between $150 and 
$250 per assessment (ex GST).  It is expected that the 
assessment will take 75 to 90 minutes in the home, with 
some work before and after each assessment.  

Householders may either book their assessment online via 
a Federal Government website or contact a call centre.  
360,000 assessments are to be conducted across Australia 
over the next 5 years.

Respond today with your Expressions of Interest.

Phone:  1300 326 627  :: amanda@ecoMaster.com.au :: www.ecoMaster.com.au

Training Dates: Part 1

19th – 22nd May (Gisborne)
23rd – 26th June (Brisbane)

20th - 21st June and
18th - 20th July (Gisborne)

Training Dates: Parts 1 and 2

27th – 31st July (Gisborne)
10th – 14th August (Sydney) 
5th – 9th October (Adelaide) 

Gisborne Training will be 
conducted at the ecoMaster 
Training Centre
200 Hamilton Road
New Gisborne, Victoria 

Other training venues to be 
advised. 

Course Costs - $1,920 inc GST 
includes Part 1 and Part 2 
training, course notes and 
catering. 

To lodge your expression of 
interest, email a short 
summary of your experience 
and background to
amanda@ecoMaster.com.au
along with your preferred 
training course dates.
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Seeking Expressions of Interest 
For Home Sustainability 

Assessors 



What are Green Loans All About?
The Federal Government is launching the $10,000 low 
interest green loans in 2009 - as per the announcement 
in the 2008-2009 Budget.  There will be 200,000 x 
$10,000 low interest loans granted over a 5 year period. 

Why are Home Sustainability Assessments 
required?
A Home Sustainability Assessment will be required 
before a householder can become eligible for a Green 
Loan.  This is to ensure that the home owner is fully 
aware of their options before embarking on any 
expense and maximises the outcomes for themselves, 
their operating costs and the environment. 

What does the assessment cover? 
The assessor will be looking to recommend ways to 
improve thermal performance, energy efficiency and 
water efficiency through behaviour change and retrofit 
options.  Reports will be generated from the 
government website.  The assessor will not be required 
to write the report.  The assessment must be 
independent of commercial interest.  Assessors will 
not be permitted to ‘tout’ for future work or recommend 
branded solutions during the assessment.

What happens after the assessment? 
The householder will have 6 months to research 
solutions and apply for a Green Loan with participating 
financial institutions after the assessment. 

How does the ‘low interest’ component of the Green 
Loan work?
Funding will be via Financial Institutions.  A number of 
Financial Institutions will be offering interest free loans 
of up to 4 years.  The householders must be clear that 
this is a loan, not a grant.  The principal needs to be 
repaid as per normal lending practices.  Assessors will 
be not be offering financial advice.

How do I become an accredited home sustainability 
assessor?  
Step 1: Successfully complete the Home Sustainability 
Assessors Training course.   
Step 2: Apply to be accredited with an Assessor Accrediting 
Organisation.  This entails testing to ensure you are suitably 
qualified and experienced to provide the services, are a fit and
proper person (via a Police Check - $49) and pay the once off 
application fee ($150).  If you meet these criteria, you will be
invited to become accredited.  
Step 3: Pay the annual registration fee ($430 for the initial 
year which is anticipated to reduce over time), abide by the 
Assessor Code of Professional Practice, demonstrate 
sufficient insurance coverage and receive your photo id.
Step 4: Sign a Contract with the Australian Government to 
provide assessment services.  
Step 5: List availability on the booking service website.

Is the Home Sustainability Assessors course accredi ted? 
No.  Every participant who successfully passes the course will 
receive a Certificate of Attendance.  It is anticipated that the
Home Sustainability Assessors Course will form part of an 
accredited course in the future.  You will be given Recognition 
of Prior Learning for the modules completed when the course 
becomes fully accredited. 

What experience do I need to apply? 
A background in building or sustainability is beneficial, but no
formal qualifications are required; more importantly is the 
desire to make a difference.

If I have completed other sustainability training, do I need 
to do this training too? 
At this stage the answer is ‘Yes’ you will need to undertake the 
training to be accredited.

Where the course is based in Gisborne, is the cours e 
residential?
No.  However, you can arrange accommodation in Gisborne 
and surrounding areas.  There is quite a choice including:  
Gisborne Motel , Black Forest Motel, Macedon Caravan 
Park, Holgate Brewery .  There are various bed and breakfast 
options around Mt Macedon.

Why is ecoMaster involved in this?
ecoMaster is operating as a training provider on contract from 
the Australian Government. We have been selected because 
of our extensive expertise in the area of assessment and 
retrofit services, combined with a strong training background.

Cancellation Policy:  Cancellations must be advised in writing at 
least 10 days prior to training, an administration fee of $250 (incl. GST 
if applicable) will be incurred.  A refund will not be given if a 
participant fails to attend or cancels within 10 days prior to 
training. Substitutions can be made at any time before training 
without penalty.  
Rescheduling to an alternate course date prior to 10 days of the 
scheduled start date will incur an administration fee of $150. 
Rescheduling to an alternate course date within 10 days of the 
scheduled start date will incur an administration fee of $500.
ecoMaster reserves the right to cancel any training course and 
provide a full refund. 

Phone:  1300 326 627  :: amanda@ecoMaster.com.au :: www.ecoMaster.com.au

Home Sustainability Assessors:  
Frequently
Asked 
Questions


